
	 Every technician has a calibrated handheld meter or tester within arm’s reach of their primary work area.

	 We have a current inventory of diagnostic consumables (leads, probes, test points, calibration aids) and replace 	
	 them on a schedule — not when they fail.

	 When a board, panel or assembly comes in for diagnosis, we have the soldering and desoldering equipment to 		
	 rework it on-site without sending it out.

	 We have ESD-safe diagnostic procedures and equipment for board-level or static-sensitive work.

	 Every technician working on detail-level inspection (board work, fine repair, calibration) has appropriate 	 	
	 magnification and task lighting at their workstation.

	 We have the hand tools (tweezers, picks, brushes, scissors) and cleaning materials needed for prep and close-in 	
	 inspection work.

	 Our inspection process accounts for static control when the work involve sensitive electronics.

	 Every technician has standing access to current, in-spec PPE for their work — not just what’s left in the cabinet.

	 Our PPE and protective consumables (gloves, eye protection, ESD wristbands, sealants/tapes for safe handling) 	
	 are replenished on a standing schedule or program, not reactively.

	 Static-sensitive work is performed in a properly equipped ESD-protected environment with mats, wristbands and 	
	 grounded workstations.

UPTIME SCORECARD
Check each box only if the statement is 100% correct. Your Uptime Score is calculated by adding 
the number of boxes checked.        

YOUR UPTIME SCORE

8 - 10

Solid. You’re ready when something 
fails. Walk through the audit with your 
TestEquity/Hisco rep to identify which 

categories are due for refresh and what’s 
changing in product or service availability. 

5 - 7

Manageable gaps.  kind of issues that 
compound over time. A 30-minute 
conversation with your rep can map 

a refresh plan.

<5

Critical exposure. The audit surfaced 
multiple gaps that affect uptime, rework, 

and safety. Talk to your rep this week.

Are there some gaps you need to fill immediately? Contact 
a TestEquity expert to get clear pricing, realistic availability, 
and expert guidance on the products you need.

Request A Quote

https://www.testequity.com/request-quote
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